
Claims Document Checklist
Essential documents organised by claim type

Essential Documents (Common to Most Claims)

☐ Insurance Policy (original or certified copy with policy number)

☐ Completed Claim Form (insurance company's specific form)

☐ Identity Verification (government-issued photo ID)

☐ Banking Information (account details for payment)

☐ Medical Evidence (varies by claim type)

Death Claims - Additional Documents

☐ Death Certificate (certified copy from funeral director or health department)

☐ Medical Records (if death was due to illness)

☐ Post-mortem Report (if applicable)

☐ Proof of Relationship (birth/marriage certificates, nomination forms)

☐ Police Reports (if accident or crime related)

Income Protection Claims

☐ Medical Certificates (from treating doctor)

☐ Specialist Reports (if referred)

☐ Proof of Income (payslips, tax returns, employer statements)

☐ Employer Statement (confirming absence and income)

☐ Bank Statements (recent 3-6 months)

TPD (Total & Permanent Disability) Claims



☐ Medical Evidence of Disability (comprehensive medical reports)

☐ Employment Records (job description, duties, workplace modifications attempted)

☐ Specialist Reports (occupational therapist, vocational assessor)

☐ Rehabilitation Reports (if applicable)

☐ Education/Training Records (for "any occupation" definitions)

Trauma/Critical Illness Claims

☐ Medical Diagnosis (confirming covered condition)

☐ Test Results (blood tests, scans, pathology reports)

☐ Specialist Reports (cardiologist, oncologist, etc.)

☐ Hospital Records (admission notes, surgical reports)

☐ Treatment Plans (ongoing care requirements)

Processing Tips

Document Quality

• Submit certified copies, not photocopies

• Ensure all documents are clearly legible

• Include all pages of multi-page documents

Submission Methods

• Online portals (fastest and most secure)

• Email with secure file transfer

• Post with tracking

• Phone notification of submission

Timeline Expectations

• Simple claims: 15-30 business days



• Complex claims: 45-90 business days

Important Notes:

• Contact your insurer immediately to report your claim and confirm required documents

• Keep copies of all documents submitted

• Follow up if you don't receive acknowledgement within 5 business days

• Consider engaging a financial adviser or claims specialist for complex cases
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